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Autor  
XFT GmbH 

SAP Partnerport 

Altrottstraße 31 

69190 Walldorf 

 

T: +49 6227 54 555 0 

F: + 49 6227 54 555 44 

E-Mail: hello@xft.com  

Web: www.xft.com  

Summary: 

SAP have introduced SAP for Me which has replaced the old SAP ONE Support Launchpad. This guide 

demonstrates how to create incidents (Support Messages) in the SAP for Me portal under the XFT 

component. 
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1 Prerequisites 
To create a case in the SAP for Me portal, you must have the following – 

1. SAP S-User credentials or SAP Universal ID and sufficient authorization to create a case in the SAP 

for Me portal. 

2. XFT Service portal user (Required only for addon download) 

2 Procedure 
1. Please visit our XFT Service portal and click on the text (Open incident @SAP with our component 

XX-PART-XFT) as shown below. 

 

 

  

https://service.xft.com/
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2. This opens a new tab, please login using your SAP Universal ID or your S-User Credentials. 

 

 

3. In the next screen, please fill out the mandatory fields such as “Short Description”, “Detailed 

Description”, “Language” and “System”. Please note: You can open the incident by selecting any 

System.  
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4. Now scroll down and select the values for “Product”, “Component” and “Priority” as shown in the 

below screenshot and click on “Continue”.  
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5. In the pages that follow, please click “Continue” until you arrive at the screen prompting you to 

submit the case. This can be done by clicking the “Submit Case” button.  
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3 Frequently Asked Questions (FAQs) 
1. I do not have the XFT service portal user, what should I do? 

 

Please visit, our XFT Service Portal User Creation link to create the user for free. 

 

2. Which S-User authorization should I have to create an incident? What should I do if I do not 

have the authorization? 

 

You should have at the minimum “Report an Incident” and “Send Incidents to SAP” 

authorizations for your S-User. If not, please contact your company’s IT administrator. 

 

 

3. Could I have the template to create a ticket for XFT addon download authorization? 

 

Gladly, we are always here to help you. You can use the following template. 

 

 

Dear Ladies and Gentlemen, 

Please provide us the download authorization for the following addon - 

Addon: XFT Addon Suite 4S4 Release 6.00 

XFT Portal Username / E-Mail: maxmustermann@unternehmen.com 

XFT Contact Person (Optional): 

Best Regards, 

Max Mustermann 

https://service.xft.com/user-signup/

